1.1.Konugecrso norpeburenei yeayr MYII "Teepbropaiexkrpo'

1.06mas nadopmanus o cereBoii opranu3anun

IHpunoxenne Ne7 K Enuneiv cTangapram
KauecTBa OGCILYKNBAHMS CETEBBIMH
OpTaHHU3aLUAMH nofpe6m‘eneﬁ_’ yeiyr

" CETEBBIX OpraHH3alHi

KaTerome :
THII IOTpeduTeNns VYpoBeHb HanpspkeHus | Hagexnoctw | - 2015 2016 - JWHAMUKA
' IOTPEeOUTENIS .
1 0 0 -
CH2 2 0 0 ]
Dmmyeckue 3 0 0 -
JHna 1 0 0 -
HH 2 0 0 -
3 19354 19409 0,28%
1 14 14 ©0,00%
CH2 2 216 220 ' 1,85%
| }Opnnnqecxne 3 929 937 0,86%
ana 1 . 35 35 0,00%
HH 2 531 531 0,00%
3. 2291 2301 0,44%




1.2.Koau1ecrBo Touek mocrapku MYII "TeepsropasexTpo”

Kon-50 Kom-o ITY Kox-z0 Kom-so I[1Y
Ne n/m TOYEK IIOCTaBKH Ha 2015 TOYEK ITOCTABKU 2016 Junamuxa
2015 a 2016 Ha
¢buznueckue Iuia, . .
1 B TOM UHCIIE 176008 176445 0,25%
C BO3MOXKHOCTBIO
1.1. JHUCTAHIIHOHHOTO 2957 3335 12,78%
cHATHS cOopa TaHHBIX
1.2. 663X0351171H51e 0OBEKTHI 0 0 0,00%
2 TOPHAMHCCIHE JTHIE, 11167 11244 0,69%
B TOM YHCIIE
¢ BO3MOXHOCTBIO
2.1. JCTAHLHOHHOTO 29886 582 29963 614 5,50%
CHSITHS cOOpa TaHHBIX
2.2. 0e3X03sHHbIe 00LEKTHI 0 0 0,00%
BBOJIHEIE YCTPOMCTBA B
3 MHOT'OKBapTHPHBIE 3786 3881 2,51%
JIOMa, B TOM YHCIIE
¢ BO3MOXKHOCTBIO |
3.1. JUCTAHIIMOHHOTO 3673 3786 3,08%

CHATUS cOOpa TaHHBIX




1.3 Uadopmanus 06 00LeKTaAX 3TEKTPOCETEBOrO X035HCTRBA CeTeBOil OpraHu3anuu

O6bexT YposeHs HarnpsokeHUs,kB | En. usmepenus 2015 . 2016 . Hunamuka,%
0,4 KM. 425,829 441,43 3,7
Bosaymissie munuu (BJT) 6-10 KM. 108,73 95,25 -12,4
0.4 KM. 408,516 389,1 4,8
KaGenbHbre aummn (KJT) 6-10 K- 667,283 685,281 2,7
TpanchopMaTopHbIe MOACTAHLIUY U 6-10 - 800 828 3,5
pacrpenenuTeNIbHBIE ITyHKTHI 35 -
1 1 0
1.4 Yposennb pu3ndeckoro u3noca 0GheKTOB JIEKTPOCETEBOro X03siicTBA ceTeBOil opranusanuu, %o
O6BeKT YposeHs HarpspxeHus,kB 2015 1. 2016, ]IHHaMI/IKa/O,{D
TpaHchopMaTOpHbIE MOACTAHIIUN H 63 65
pacrpeneuTebHbIE IyHKTHI -3
6-10 83 83 0
KJI
0,4 79 80 1
6-10 61 61 0
BJ
0,4 69 71 2




2.udopmauns o Ka4ecTBe YCJIYr Mo nepeaaye 3JIeKTPHUECKOH IHePruu

-

2.1 lNMokazaTejn Ka4ecTBa yCayr Mo nepeaaye 3/1eKTPHUYECKOil 3HEPrHHN B 11eJIOM [0 CeTeBOii OpraHu3auumu B

OTYE€THOM NMEPHOAE, a TAKIKe JHHAMHKA MO OTHOWEHHIO K IOAY, NpeAllecTByOLIeMY OTHETHOMY.

3HaueHHue nokasarejis, roabl

JlnHamuka
Ne Hokasatent 2015 2016 U3MEHEHH s
nokasarejiei,%
1 2 3 4 5
Ioxkasarensb cpenHeit NPOAOIKUTETBHOCTH
NpEeKpallleHni Mepefavyn  3NeKTPUUECKOH JHEepruu
1 |(Ilsaidi)
1.1 BH (110 kB u Brile) - - -
1.2 CH1 (35-60 kB) - - -
1.3 CH2 (1-20 xB) 0,161 0,147 -8,7
1.4 HH ( no 1 xB) 0,024 0,003 -87,5
IMoka3arene  cpemHell  4acTOTBI  MpeKpalleHHit
2 |nepenauu anektpuyeckoii snepruu (I saifi)
2.1 BH (110 kB u Bbiie) - - -
2.2 CH1 (35-60 xB) - - -
2.3 CH2 (1-20 kB) 0,084 0,105 24,6
24 HH ( o 1 kB) 0,005 0,0036 -28,0
IlokazaTens cpenHen MPOJOJDKUTENBHOCTH
NpeKpalieHuid nepefayd 3IeKTPUYEcKoil dHepru,
CBS3aHHBIX C TNpPOBEAEHUEM PEMOHTHBIX paGoOT Ha
OOBEKTaX OJIEKTPOCETEBOr0  XO3iHCTBAa  CETEBOMH
opraHuzauuy ( CMEXHOH CeTeBOil OpraHuzauuu,
UHBIX  BJafielibLieB  OOBEKTOB  3JIEKTPOCETEBOrO
3 |xossiictea) ( IT saidi, nnan)
3.1 BH (110 xB u BblIlue) - - -
3.2 CH1 (35-60 xB) - - -
3.3 CH2 (1-20 xB) 0,199 0,069 -65,33
3.4 HH ( o 1 xB) 0,0149 0,88 >100
Ilokazarens  cpemHeil  4acTOTBI  MpeKpalleHHit
nepefadyn 3JeKTPUYECKOH SHepru, CBA3aHHBIX C
NPOBEIEHUEM pPEMOHTHBIX paboT Ha oOBeKTax
3JIEKTPOCETEBOTO X03AKHCTBa CETeBOI OpraHu3auuu (
CMEXHOH ceTeBOM OpraHM3alMH, MHBIX BJaJeJblieB
00BeKTOB 3nekTpoceTeBoro xossiictea) ( II saifi,
4 [nnan)
4.1 BH (110 kB u Bble) - - -
4.2 CH1 (35-60 xB) - - -
4.3 CH2 (1-20 kB) 0,0287 0,014 -51
4.4 HH ( no 1 xB) 0,0057 0,319 >100
KonnuectBo ~ cnyyaeB  HapylleHMs — KayecTBa
JNIEKTPUUYECKON 3HEpruH, MOATBEPXKIEHHBIX aKTaMU 0 0 0
KOHTPOJIMPYIOLIMX OpraHu3auuii 1 (MH) peleHusaMU
5 |cyna, mityku
B ToM uucne KOJIMYECTBO Cly4yaeB HapylLeHHs
Ka4yecTBa 3JEeKTPUYECKOH SHEpPruM no BHHE CETeBOH
OpraHH3aLmH, NOATBEPXKAEHHbIX aKTamMH 0 0 0
KOHTPOJMPYIOIIMX ~ opraHuzaumit  u (W)
5.1 |pewenusmu cyna, WTYKH




2.2 PeiiTHHI CTPYKTYPHBIX eIHHHLL CETEBOH OPraHU3ALIMH N0 KA4eCTBY OKA3aHHSA YCJIYT 110 Nepeaate 31eKTPHUYECKOi JHEPTHH, a TAKIKE N0 KAYECTBY 3/1eKTPHUYECKOH SHEPrHH B 0TYETHOM nepHose.
<

CTpyKTYypHas eMHHLIA CeTeBOM OpraHu3aLMKH

Tlokasaresns cp it mip ITENLHOCTH MPEKp p

anektpuueckoii sHepruu (Isaidi)

Tokasarens cpenneii yactoTbl
TIpeKpalLeHni nepenayn
anekTpuueckoit sneprauy, (I saifi)

Tokasarens cpenHeit
np TENILHOCTH MPEK]
Tiepeaayn NIeKTPUUECKOH SHEPrHH,
CBA3AHHBIX C MPOBEIEHHEM
PEMOHTHBIX paboT Ha 06bekTax
3JIEKTPOCETEBOrO X03siCTBA CETeBOH
OpraHH3aLH ( CMeXHOIt CeTeBo#
OpraHM3aLKH, HHBIX BAAAENbLEB
06BEKTOB NEKTPOCETEBOrO

Tokasarenb cpeaHeil 4acToTh
npeKpalleHnii nepenayuu
3JIEKTPHUECKO IHEPTHH,

CBA3aHHbBIX C NPOBEAEHHEM
PEMOHTHBIX paGoT Ha 0GbekTax
3JIEKTPOCETEBOrO XO35HCTBA
CETeBO#H OpraHH3aUnH ( CMENKHOMH
CeTeBOi OpPraHH3aLMH, UHbIX
BlanenbUes 06LeKkToB
anekTpoceTesoro xossaiictsa) ( I

Toxasarens KauecTsa
OKa3aHHs YCIIyr 1o
nepenave
INEKTPHUECKOH SHEPrun
( oTHOLIEHHE 0bLwero
uMCcna
33pErHCTPHPOBAHHBIX
Clly4YaeB HapyleHHs
Ka4eCTBa INEKTPHUECKOI
3HEPrHH O BUHE
CeTeBOit OpraHM3aLIM K

ﬂnanpyeMble MEPONpHUATHS,
HanpaeA€HHBIC HA NOBbILLEHITe
KauecTBa OKazaHHs yCayr no nepeaave
3neKkTposHeprin Ha 201 7r.

xossiictsa) ( IT saidi, nnau) saifi, nnai) MaKCHMasIbHOMY
’ KOJTH4eCTBY
noTpebuTeneH,
06CaYKHBAEMbIX TAKON
CTPYKTYPHO# eAnHHLeH
CETEBO¥ OpraHu3aLnu B
OTYETHOM Meproae)
BH CH1 CH2 HH BH | CHI CH2 HH BH | CH1 CH2 HH BH | CH1 | CH2 HH
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
T.Pazokpyntenne neperpyKenHuix
- - 0,004 0,002 - - 0,002 0,002 - - 0,069 0,621 - - 0,014 0,139 0,0007 Bo3aywHbix JIOIT 0,4 kBB T.u.
! YBJI -» niepepacrp HarpysKif no
- - 0,029 - - 0,015 - - - 0,259 - - - ,180 0,0019 pazam.
2 ym o! 2.3aMena neperpyskeHHbIx
- - 0,169 0001 | - - | o088 | 0002 | - | - - - . - . - 0,0090 Tpascdopuatopos
3 VKIT 3. PeKOHCTPYKUMS BO3AYLIHBIX H
KabesibHbIX JIMHAMIT ¢ Lenbio
Bcero no ceresoii opranusaunx 0,147 0,003 0,105 0,0036 0,0690 0,8800 0,0140 [ 0,3190 0,0116 YBEAMUEHHS UX TIPONYCKHOIT
4 CcrnocoBHOCTH,

2.3 Meponpusitus, e ceTeBoi OpraHu

1.PazokpymnHenne neperpyxkenHsix Bo3gywnsix JIOIT 0,4 kB, B T.4. nepepacnpeaenenne Harpy3ku 1o dazam

2.3ameHa neperpyeHHbIX TPaHC(hOPMaTOPOB

3.3amena HeusonuposanHoro nposoza JIOIT Ha usonuposanHelii Mmapku CUIL

4.PeKOHCTPYKLHS BO3AYLIHBIX K KaGebHBIX IHHUI C HENbIO YBENIHYEHHS HX MPOMYCKHOM CHOCOGHOCTH

il B LleJIAX NOBLIWEHHS KA4eCTBA 0KA3aHUsI YCIYT M0 Nepeaaye d1eKTpu4eckoii 3Heprun B 2016r.

2.4 TIpouas undopmauus, KOTOPYHO ceTeBasi OPraHU3aLMsl CUNTAET Liesiecoo6pa3Hoii /IS BKIIOUEHHsl B 0THET, KaCaloWAasiCsl KaYeCTBa 0KA3aHHs YCIYT M0 nepeaaye 31eKTPHYECKoil JHeprum




3.Mndopmanns o KauecTBe YCJIYT MO TEXHOJOrH4eCKOMY MPUCOEAUHEHH IO

3.1.Madopmanusi 0 HAJIUYMU HEBOCTPeOOBAHHOI MONIHOCTH [JIsi OCYIIECTBJICHUS
TEXHOJIOrH4€eCKOro MpHCOeTUHEHH .

Wndpopmanust pasmemena Ha caiite MVYID  "Tweppropanektpo” B  paszeie
«ITorpeburensmy/Texnonornueckoe mnpucoeauHenne/CBeIcHUsT O HAIAYMM ~ MOIIHOCTH,
CBOOOHOM JJISl TEXHOJIOTHYECKOTO MPUCOCTMHEHHS.

3.2. MeponpusTusi, BHINOJHEHHbIC CeTEBOH OpraHm3aiueil B IeJIsIX COBEPHIEHCTBOBAHMSA
AeATEeJHLHOCTH 110 TEXHOJOTH4€CKOMY NPHCOENHEHHUIO.

B menax ynydmeHus KadecTBa M JIOCTYNHOCTH JUIsl TOTpeOUTeNedl yCIyru 1o
TEXHOJIOTH4ecKoMy Ipucoeaunenuto B 2015 rony B MYII «TBepbropanekTpo» BBEIEH LEIBII
P YCOBEPIIEHCTBOBAHUM.

B nmepByro ouepenb, CTOUT OTMETHUTh BO3MOXKHOCTH IS TOTPEOUTENS IONYYHUTH
PO eCCHOHANBHYIO KOHCYJBTAIIMIO HEIOCPEACTBEHHO OT CIIEIHAIHMCTOB TBEphropasekTpo,
IIO3BOHUB 10 Tenedony «ropsueit muaumn». C 1 Hos0ps 2014 TenedoH «ropsueil TUHAWY Hava
paboTaTh B TECTOBOM pexume, a ¢ 1 sHBaps 2015 - Ha nocTosHHOW OocHOBe. MHTepakTHBHOE
MEHIO «TOpsiued JIMHUM» JaeT BO3MOXKHOCTh KJIHEHTY CaMOCTOSTEIBHO CIelaTh BBIOOP IIO
KaTeropu oOpallieHHs, a IpH JUYHOM OOIICHHUH CO CIEHHMATHCTOM IIOJYYHTHh OTBETHI Ha BCE
HUHTEPECYIOIINE €0 BOPOCHL

Kpome Toro, Ha odunuaibHOM caiiTe MpeAnpusTHs B 100aBJICHUH KO BCEH MMEBIIEHCH,
paHee OIyOJMKOBaHHONW MOAPOOHOW WHQGOPMAIIMK IO HAMPABICHHUIO «TEXHOJIOTHYECKOE
IPUCOETUHEHUEY, Yy moTpeduTenei HOSBUIACh BO3MOXXHOCTH IIOJIaTh 3asBKY Ha
TEXHOJIOTUYECKOE MPUCOCIUHEHNE B JJIEKTPOHHOM BHJe B pazzene «JIuuneiid xkabuner». Jlis
yno6cTBa OTpeOUTENs 31ech Xe, Ha caiiTe TBepbropaniekTpo, pasmerieH [lopsmox paGoTsl B
JlnynoMm kabuHeTe, C MOAPOOHBIM ONHCAaHWEM W HamIAOHON MHopmanueit. OdopmiteHHas
gyepe3 HHTEpHET 3asiBKa COIPOBOXKIAETCS MOITANHBIM HH)OPMUPOBAHHUEM TIOTPEOUTENS O XOJIe
e€ paccMoTpenus. CooOImIeHus MOCTYNAaT Ha 3JEKTPOHHYIO IOUTY 3asBUTEINS, YTO H30aBIIIET
U NIOTpeOUTENS U NPEIPUATHE OT JTUIIHUX TeJIe()OHHBIX 3BOHKOB.

[Ipu ounHOM oOOpamenuu B o¢uce oOcmyxuBaHus moTpedUTENedl 0GhOpPMIIEHBI
UHPOPMAIMOHHBIE CTEHIBI C pasMEIIEHHBIME  OOpa3llaMM  3alloJIHEHUs 3asBOK Ha
TEXHOJIOTMYECKOE IIPUCOEANHEHHE, YTO 3HAUUTENBHO yIIpolaeT npouenypy. OaHako, B ciaydasx
BO3HMKHOBEHHS CIIOXHOCTEH HpuU O(OPMIICHHH HEOOXOAMMBIX JOKYMEHTOB, CIICITHAIHCTEI
o¢uca Bcera roToBbI 0OKa3aTh MOMOIIH KIIHSHTaM.

3.3.1Ipouas nndopmanus



3.4 CBeeHusi 0 KauecTBe YCJIYT 1O TEXHOJIOTHYECKOMY NMPUCOEAHMHEHHIO K 3JIEKTPHYECKHM CETAM CETeBOH OpPraHH3aluH

N

IMokazaresnb

Karteropus npucoeMHeHUs NOTpeGHTeNel yCIyr 0 Nepefaye EKTPUYECKOM IHEPTUN B Pa3OUBKE 10 MOLIHOCTH, B AMHAMHKE 10 roAam

1o 15 kBT BKJIOUHTENHHO

cebite 15 kBTt u 1o 150 kBt

cBbiie 150 kBT 1 MeHee 670 kBt

He MeHee 670 kBT

0OBEKTHI MO MPOU3BOACTBY

2015

2016

JluHamuka

HU3MEHEHHs

noK3aress,
%

2015

2016

JluHamuka

H3MEHEHHs

nok3aress,
%

2015

2016

JluHamuka

U3MEHEeHUs

NoK3arens,
%

2015

2016

JnHamuka

M3MEHEHHUS

noK3aress,
%

2015

2016

JnHamuka

W3MEHEeHHs

nok3arens,
%

Beero

2

5

8

10

11

14

17

Yucno 3asBOK Ha TEXHONIOMHYECKOE
TPUCOEANUHEHUE, MOJAHHBIX
3asABUTEIIAMHA, WUTYKH

860

666

-22,56%

104

109

4,81%

35

28

-20,00%

25,00%

0,00%

808

Yucno 3as1BOK Ha TEXHOJIOTHYECKOE
NPHCOEIHHEHHUE, TIO KOTOPBIM
HarnpasJieH MPOEKT 10ropopa 0o
OCYLUECTBIIEHUH TEXHONOTHYECKOro
NPUCOEAMHEHHS K NEKTPHUECKUM
CeTsM, LITYKH

774

508

-34,37%

76

48

-36,84%

28

28

0,00%

0,00%

0,00%

Yucno 3asABOK Ha TEXHOJIOTHYECKOE
TIPUCOEIMHEHHE, TT0 KOTOPbIM
HanpasJieH MPOeKT A0roBopa 00
OCYLIECTBIEHUH TEXHONOTUUYECKOTO
NPUCOEAMHEHHS K JNEKTPUUECKUM
CETAM C HApYLIEHHEM CPOKOB,
NOATBEPMHACHHBIX aKTaMH
KOHTPOJIMPYIOLIMX OpraHu3auui u
(1K) peLueHHAMH CyJa, WTYKH, B
TOM YHUCIIE:

0,00%

0,00%

0,00%

0,00%

0,00%

[E5]

3.1

110 BUHE CETEBOM OpraHu3aLmnu

0,00%

0,00%

0,00%

0,00%

0,00%

5]

32

10 BUHE CTOPOHHMX JIMLL

0,00%

0,00%

0,00%

0,00%

0,00%

CpenHsisi IPOLOIKUTENBHOCTD
MOArOTOBKH U HANPABJIEHHUS NPOEKTA
10roBOpa 06 OCYLIECTBACHUH
TEXHOJIOTHYECKOr0 NPUCOENHEHNS
K 3MEKTPHUECKUM CETAM, AHEeH

12

33,33%

41,67%

15

25,00%

12

-16,66%

0,00%

Yucno 3aKI0UeHHBIX J0roBopos 00
OCYUECTBJICHUM TEXHOJIOTUYECKOTO
NPUCOEANHEHHUA K INIEKTPUUECKUM
CETAM, LUTYKH

623

466

-25,20%

39

41

5,13%

“13

13

0,00%

-100,00%

0,00%

[
193
(=}

Yucno UCMONHEHHBIX A0roBOpoB 00

OCYLUECTBACHUH TEXHONOTHUECKOTO

NPUCOENMHEHUS K INEKTPUUECKUM
CeTAM, IITYKH

304

242

-20,40%

25

56,25%

150,00%

0,00%

0,00%

(59
~
()




Yucno HCNONHEHHBIX JOTOBOPOB 06
OCYLIECTBAEHHH TEXHOIOTHYECKOT0
NPUCOEAMHEHUS K FIEKTPHYECKUM
CeTAM, N0 KOTOPBIM MPOU3OLIIIO

HapyLUEHHE CPOKOB,
NOATBEP)KAEHHOE aKTaMH
KOHTPOJMPYIOLIMX OPraHoB 1 (Min)
PELUEHUSMH CYAa, IUTYKH, B TOM
qucne:

0,00%

0,00%

0,00%

0,00%

0,00%

7.1

N0 BUHE CETEBOM OpraHusauuu

0,00%

0,00%

0,00%

0,00%

0,00%

7.2

N0 BUHE 3asABUTENSA

0,00%

0,00%

0,00%

0,00%

0,00%

CpenHsisi IPOROKHTENBHOCTD
UCTIONIHEHHS OrOBOPOB 00
OCYLUECTBJIEHUH TEXHONIOTHYECKOTO
MPUCOEAMHEHHS K HJIEKTPHUECKHM

CeTsM, AHEH

86

90

4,65%

141

96

-31,91%

286

267

-6,60%

286

-100,00%

0,00%

3.5. CTOMMOCTH TeXHOJIOTHYECKOr0 MPUCOCAHHEHHS K YIEKPHUYECKHM CETAM ceTeBoii OpraHv3auvu

Jlannas undopmauus pacnonoxena Ha caiire MYII "Tesepbropanexktpo” B pasaene "Tlotpebutenam"/TexHonorneckoe npucoeaHeHHe/PacueT CTOMMOCTH TEXHOJOTHYECKOrO NPUCOSARHEHHNS




Pa3nen 4 KauecrBo 06cay:knBaHus

4.1. KosinyecTBo o6pameHuii, NOCTYNMBIUIMX B CeTEBYI0O OPraHU3aLuUIoO (Bcero), 00paleHHi, coAepKaIIUX kaa00y H (M) 00paLeHUi, COAEPKALUIMX 3asIBKY HA OKA3AHHC Y iy,
NOCTYNHBINKX B CETEBYI0 OPraHU3ALUIO, A TAKIKE KOJIHYECTBO 00paLIeHHii, 10 KOTOPBIM ObLIH 3aK/JII049eHbI A0r0BOPBI 00 OCYIIECTBJIEHHH TEXHOJIOMHYECKOr0 MPHCOCMHIiC it 11 {3141
A0roBOPbI 06 0KA3aHUHU YCJIYT MO Mepegade JIeKTPHUECKOI JHEPrHH, a TAKXKe M0 KOTOPBIM ObIJIH YPeryJIHpOBaHbl KaJI00bl B 0TYETHOM MEPHO/E, A TAKKE AMHAMMKA O 07501 . 1 i

roay, npealiecTBYIOLIEMY OTYETHOMY.

3aounas dopma ¢
N DaexTpoHHas (hopma ¢ IMucbmennas gopma c i
Ounasn dpopma HCNO/Ib30BAHHEM Tes1eOHHOH . Tipoucee
- ncnosb3oBaHuem ceTH MHTepHET| HCMOIb30BaHUEM NOYTOBOI CBA3H
No Kateropuu o6pameHuii .
L/n norpeGuredeii Jlunamuka Junamuka JuHamuka JInHamuka Jlunasmura
2015 2016 |u3MeHeHus 2015 2016 rox H3MEeHEeHHs1 2015 2016 rox H3MEeHEeHHs 2015 rox | 2016 rox H3MEHEeHMsI 2015 rox 2016 [w3mencnns
roa roa |mokasareJis, roa nokasareJs, roa nokasareJisi, nokasareJsi, roa |nokazares,
% % % % Yo
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
.1, |okasanue YEIYT MO TEpeAaie] 4 2 50,00 | 82858 | 23277 271,91 5 17 240,00 41 29 -2927
MEKTPUYECKOM IHEPTHH
OCYLIECTBIIEHHE
1.2. |TexHOMOrnyecKoro 1575 | 1788 13,52 2099 551 -73,75 3 3 0,00 3 15 400,00
NPUCOCTUHEHU A
1.3, |ROMMepriccin YACT 58 | 37 -36,21 9833 | 138 -98,60 10 6 -40,00 37 4 -89,19
3NEKTPUUYECKON IHEPTHH
1.4. |xauectBo 00CTyXHBaHUS 30 29 -3,33 164 53 -67,68 5 2 -60,00 31 12 -61,29
.5, |fexuwieckoe obenyimsammel 1, |y 17,65 | 13516 | 5581 -58,71 10 29 190,00 98 63 -35,71
9EKTPOCETEBBIX OOBEKTOB
1.6. |mpouee (ykasarh) 964 857 -11,10 5192 1668 -67,87 5 37 640,00 56 40 -28,57
2. |Kano6wl 6 5 -16,67 157 82 -47,77 10 10 0 38 24 -164,79
oKazaHue ycayr o
2.1. |nepemaye  3NIEKTPUUYECKOU 58 18 -68,97 . 11 6 -45,45
SHEPruu, B TOM YUCIIE:
KauecTBO yenyr no
2.1.1. |nepenaye  3AEKTPUYECKOHN 41 11 -73,17
SHEPrUU
5 1o, |KauecTsO 3NEKTPUUECKON 17 7 -58.82 " 6 4545
SHEpruu




Ounas ¢popma

3aouHas ¢popma ¢
HCnob30BaHueM TeslepoHHO#

DnexTpoHHas ¢opma ¢
Hcnosib3oBaHuem cetn HHTepHer

IMucsmennas popma ¢

HMCM0J/Ib30BAHHEM NOYTOBOI CBSI3H

Iponee

CBSI3H
N/ Kareropuu o6paleHut —
e norpebuTeJei JuHamuka JuHamuka JuHaMHKa Junamuka Clmavika
201 2016 201 1 vene
015 H3MEHEeHHsI 015 2016 ron H3MEHEeHMs! 2015 2016 rox HU3MEHEeHHsI 2015 roa | 2016 roa wimenenusi |, ron 2016 |n3zencuns
roa roa |nokasarens, roa nokasareis, roa nokasareJisi, nokasarens, rojt [norazareds,
% % % % Yo
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
OCYLLECTBIIEHHE .
2.2. |TeXHOJIOTHYECKOr0 1 0 -100,00
NPHCOEANHEHUS
23 KOMMeEpUYeCKHil yuer,
" |anexTpuyeckoil 3Heprun
2.4. |kauecTBO 06CIYKMBAHUS 2 1 -50,00
TEeXHUUYECKOE
2.5. |obcayxuBaHue  OOBEKTOB 1 -100 9 3 -66,67

3JIEKTPOCETEBOrO XO35MCTBA

-66,67

31 | TEXHONOTHYECKOMY| o 311 570
NPUCOEIHHEHHUIO
Ha 3aK/IOYEHHE J[I0roBopa
39 |He oxasamue ycayr no
nepenaye  IMEKTPUUECKOH
SHEPruu
opraHuzaLus
3.3. |KOMMEpUECKOro ydera
37IEKTPUUYECKOI SHEPrUH
3.4. |mpouee (yka3aTb) 833 433 -48,02




4.2. Uudopmanus o AesiTeTbHOCTH 0(pHCOB 00CTYKHBAHUSI MOTPeOUTe €I,

Ne n/n Oduc o6cnykuBaHus Tun Anpec Homep Pexxum Hpenocrapasiemblie yenyru | Konnvecrso |Cpennee Bpemsi|  Cpeaxee KoJsinyecTBo cTOpOHHUX
odpuca [mectoHax| TesedoHa, | paGoThbl norpeduTesie | 06CayKUBAHUS Bpemst opraHusaumii Ha
0KIeHUs! ajapec i, norpebuTens, | 0KuAAHHUS TeppuTopuu ouca
3JIeKTPOHHO 0o0paTHBILHX MHH. norpeduresie | oGcaykuBaHus (npu
H mo4Thl csl 04YHO B # B oyepenu, HAJTMYHH YKa3aTb
OTYETHOM MUH. HA3BAHUS OPTaHU3AUMIT)
nepuoje
1 2 3 4 5 6 7 8 9 10 11
ITpuem 3asBoxk Ha TII, npuem
MIPOEKTHOM JOKyMEHTAlUH Ha
COTrJIacCOBaHHE, PHEM 3asIBOK
Ha COrJlacOBaHHE AKTOB
pasrpaHuyeHus 6ajJaHCOBOM
r.Teeps, HLo. 08.00- MPUHAIEKHOCTH, AKTOB 0 1. 000 "3Heprobanarc”
1 MVII "Tseperopanekrpo” | Ounbid | Y1 Ten. (4822) 17.00; 1rr. BEITOIIHCHHA TEXHHHCCIHX 2685 10 3 ;2. 000 "Dueprobdanatc
dumoBa, | 34-26-64 | (o 0 <00 ycnoBuit, AKTOB 006 Pervion Vuér"
n.24 ocywectienud TII, mpuem

nuceM 1 obpauienui B MYTI
"TBepbropanexTpo"; BelAaua
JIOKYMEHTALHH;
KOHCYJIbTUPOBaHHE 10
Bornpocam TIT




-

4.3 Pagopyiai g 0 330910M 00CJY'KHBAHUN NTOTpeOUTE/IeH NMocpecTBOM
TeJ¢HOHHOH CRIIBH.

Ennnuna
No HaumenoBanue
H3IMEPCHUA
Ilepeyens HoMepoB Tes1e()OHOB, BbIICJCHHBIX IS
00 cTy;KUBAHUS NOTPeOHTe I i :
(4822) 66-60-80;
1. HOMep TenedoHa
Homep Tesnedona no BompocaM 3HeprocHadKeHHs 88004500277
"ropsiyas niuHUA"
Homepa Tesie¢poHOB 11eHTPOB 00paboTKH
P (boroB nenTpos 0op (4822) 57-11-34
Tes1e)OHHBIX BHI30BOB:
O6mee 4ncjio  TedeOHHBIX  BBI3OBOB  OT
2. |moTpeouTesei no BbII€JIEHHbIM HOMepaM €IMHUIIBI 30600
Teae¢OHOB.
O0mee 4uncjio TedeOHHBIX  BbI3OBOB  OT
2.1. |moTpebuTesieii, HA KOTOpble OTBETHJ OINEPATOP €JTUHUILIBI 12600
CeTeBOIl OPraHu3alNu
Ob6mee umncja0  TeNePOHHBIX  BBI3OBOB  OT
2.2. |morpebuteneii, 00padOTAHHBIX ABTOMATHYECKH €UHUIB] 18000
CHCTEeMOi HHTEePAKTHBHOI'0 F0J10COBOT0 MEHIO
Cpennee Bpemsi 0KHMIAAHHSI OTBETA MOTpedHTeNeM
3. |opwm TenedoHHOM BbLI3OBE HA BblJeJIeHHbIE HOMeEpPA MUH. 1,5
TeedoHOB 32 TEKYIIHIT mepHojg
Cpennee BpeMsi 00padoTku TejiepOHHOTO BbI30BA
4. |or moTpeOuTeNs Ha BbIJeJIeHHble HOMepa MUH. 2

TeeOHOB 32 TEKYIIHIl TepHOJ




4.4. Anaaus n4.1

s L BOREOLSCT O L BCCCTOPOHHIOD HH(OPMALIMIO MO BOMPOCY oOpalieHni
norpeontened B MVYII «Trepbropanektpo».  OTUETHOCTH HpeAycMaTpUBaeT BO3MOYKHOCTH
HOZVECHHS aHHBIX 00 00IIeM UHMeae KAHEHTOB OOpaTUBIIMXCS B KOMIIAHHIO, O NpHYUMHAX U
(Qopmux oOpalleHUl, a TakKe AMHAMUMKY 110 9THM IoKa3aTessiM K npeamectsytoumemy 2015 roay.

AHanM3 OTYETHBIX JaHHBIX 3a mporuenmuit 2016 rox mokassiBaeT, YTo AJsl OOJIBIIMHCTBA
notpeduTeneid Hauboyee MPEAIIOYTHTENbHA 3a04yHast (opMa OOpalleHHH ¢ HCIOJIb30BaHUEM
teneonHoi cpsa3u. B 2016 rogy ot nmorpeduteneit nocrynmno 31268 3BOHKOB, YTO COCTaBISET
91,2% ot obmiero uucnia odpaieHuit -34252.

Ounast  ¢opma oOCITy)KUBaHHUS, KOTOpas OCYIIECTBISIETCS B OCHOBHOM uepe3 OQUCHI
o0cny’)kuBaHus mNoTpeOuTeNnel, 3aHUMaeT BTOpOe MecTo 1o momyisipHoctd. B 2016 roxy takux
obpamenuit Obuto 2727. bBomee neranbHBI OTYET IO OOCHyXKMBaHUIO TpaxnaaHn B lleHtpe
obcnyxuBanus kiMeHToB (I{OK) conepxxurcs B popme 4.2. CorinacHO OTUETHBIM JaHHBIM, B 0uC
LIOK o6parunuce 2685 yenosek. Kaxnomy moceTutesto creuaIiucThl oduca yIeauid B CpeIHEM
10 MUHYT, @2 OXUJaHUE B ouepeu 3aHsuio He Oosee 3 MuHyT. Ilpu aTom 42 yenoseka oOpaTHIINCh
HETOCPEJCTBEHHO B TBEpbropasIeKTpo Ha JIMYHBIA MPUEM K PYKOBOJCTBY KOMITAHUU

[TucemenHyt0 Gopmy oOpalleHUs ¢ HCIOIB30BaHUEM MMOYTOBON CBSI3U HUCHOIB3YIOT TOJIBKO
0,4% ropoxan (163 obpamenus). [Tocnenuss crpoyka B peTHHre MPEANOYTEHUH KaHAJIOB CBSI3U
3aKpermiach 32 MHTepaKTUBHBIMU popMamu — 94 obpamenuit mwm 0,2% ot o01ero yucia.

AHanu3 npuYrH 0OpaleHmi TOKa3bIBaeT, YTO BOMPOC, C KOTOPHIM NMOTPEOUTENH OOpaIaeTcs
B CETEBYIO OpraHH3alliio, HamnpsMylo BiuseT Ha (opmy oOpamenus. s OBICTporo pemeHus
BOIIPOCAa MOTPEOUTENSAMH HCIIOJB3YyeTCs TenedoHHas CBA3b. DTO, NMPEXIE BCEro, YCIYTH IO
nepefaye JJIEKTPUUYECKOH JHEPTHH U TEeXHHYECKoe OOCTy>KHBAHHE JJIEKTPOCETEBHIX OOBEKTOB.
YT100bI OCYIIECTBUTH TEXHOJOTHMYECKOE IIPUCOCTUHEHHE TPeOYyeTCs JINYHOE OOpallieHue, IMo3TOMY
66,5% xineHTOB 04YHOM (GopMbI oOcyxuBaHus obpatunuck B [{OK, nMeHHOo, 0 Tako#l mpuuuHe.
ITucemennas popma u oOpaleHus ¢ UCIOIb30BaHUEeM ceTH VIHTepHeT He3HAUUTENbHEI 10 YHUCTY U
SBHOTO JJOMUHHPOBAHHUS IO KaTeropuu (IpUYMHE) HE IIPOCMATPUBAETCSL.

OOpateHust, OTHOCAIIUECS K KaTErOPUH JKAIO0O0bI, Yallle BCEro IMOCTYHAIOT ¢ HapeKaHHSIMH
Ha KayecTBO YJIMYHOIO OCBEIIEHHS U IPETEH3UIMH K yCIIyre 0 Iepeaaye 3MeKTPOIHEPTUH.

Otuer mo ¢opme 4.3. neramuzupyer uHpopmanuio o0 oOCTyKHBaHMM HOTpeduTenei
NIOCPEICTBOM TeNEeHOHHOH CBA3M MO crocoOy u BpeMeHH 00paboTku. [1o OTYETHRIM NaHHBIM H3
ob1ero yucna TenedoHHbIX 3BOHKOB - 30600, aBTOMaTHYECKOW CUCTEMOM MHTEPAaKTUBHOTO MEHIO
obpabortanst 18000, uro cocraBnser 58,8%. Ha 12600 tenedoHHBIX OOpameHuii OTBETHIN
olepaTophl ceTeBod opraHm3anuu. CpeqHuii rmokasaresib 110 BpeMeHH oO0paboTKu Bhi3oBa — 2,0
MHHYTBL, @ I10 0)KUJAHUIO OTBETA -1,5 MUHYTHI. '

,ZIMH(LMMK(I U3MEHEHUA nOKa3zameJi.

Oruernas ¢opma 4.1. nomumo uHGOPMAIMK O CTENEHHU BOCTPEOOBAHHOCTH KAHAJOB CBS3U
NOTpEeOHTENsI C CETEBOH OpraHu3anueil U NpuuuHax oOpaIlleHHH, CONEPKUT JaHHBIE O TUHAMUKE
u3MeHeHus: nokazarens. CpaBHenue 2016r. k 2015r. mokasano, 4to obmiee 4yuciio oOpalneHui
notpebuTenei mo BceM ¢opMaM B3aUMOAEHCTBHS  cokpaTwiock B 3 paza: B 2015 rony
3apuxcupoBano 116614 obpamennii, a B 2016 roxy — 34252. IlpuyéM OCHOBHOE CHIIKEHHE
KOCHYJIOCH caMOil BocTpeOoBaHHOU (opMbl 0OcayXuBanus — TenedonHoi ces3u. Oynas ¢popma
oOciy’)kxuBaHUsI  (TMYHOE  oOpaleHue)  KaKuX-IU0O  CYIIeCTBEHHBIX  H3MEHEHHMH  He
npojaeMoHcTpupoBana: 2727 obpamenuit 2016 roma k 2648 obOpamenusm B 2015 romy.
[TouroBbie MUCHEMEHHBIE OOpalICHUs TEPSIOT CBOUX MouuTaresed - cHukeHue Ha 61,2%. A BoOT
3JIEKTPOHHBIE CPEJICTBA KOMMYHUKALIUU YBEJIMUUIIM YUCIIO TIOKJIOHHUKOB B 2,5 paza.



M3  CBOAMBIX OTYETHLIX MAAHHBIX BHJHO, 4YTO paHKHPOBaHME TPUYMH  OOpalleHHH
notpedureneit, kak ¥ B 2015 roay, Ha nepBoe MECTO ONPEALISIET  BOMPOCHI OKA3aHHS YCIYT 10
repeade asekTpHueckoii sneprun. OCHOBHAS COCTaBsIONIAs TakUX oOpallleHui - BHEMIaHOBbIE
(aBapHiHbIC) OTKIIOUEHHs JIEKTPUUecKod sHepruu. CTOUT OTMETHUTb, YTO KOJMYECTBO TaKMX
oOpawmenuit B 2016 roay mo cpasHenumro ¢ mpemmectByromuM 2015 romoM 3HaUUTENBHO
cokpaTtuioch - B 3,6 pasza. DTOT IOKazaTeldb XapaKTepU3yeT IOJOXKHUTEIbHYIO TEHJICHIHIO MO
YIAYYLIEHUIO KayecTBa, KaK CaMOM  3JEKTpUYECKOH JHEpruH, Tak U YCIyr Ho e& mepenaye.
Bomnpocsl peMoHTa 1 3aMeHbI KaOeJIbHBIX JIMHHMA, IPOBOJIa U OTIOp, 00pe3Ka JIepeBbEB B OXPAHHOM
3oHe JIDII, Banka aBapuiHBIX JEpeBbEB, 3aHUMAIOT BTOpYyIO mo3uiuio. M 3xecy oTrmevaercs
CHIDKeHue yucna oOpatenuit ¢ 13641 B 2015 roay go 5687 B 2016 rony. TpeThe U ueTBepTOEC
MeCTa pa3feNIUiIM KaTeropud IIpodee U TEXHOJOrMyeckoe IpucoenuHeHue. B kareropuio
«Ipodeey BOILIM 0OpalleHHsI 10 HApy>KHOMY OCBEILEHHIO, BHI30B IPEJCTABUTENS JUIsI IPOBEICHUS
3eMJISIHBIX Pa0oT (packomka) u T.J. DTH NPHYUHBI 0OpalleHus], KaK U JBe BEpXHUE MMO3UIIUH, OT 3-
X 710 4-X pa3 CHU3MJIM YUCIIO 0OpPATUBIIUXCSL.

Ho caMoe 3HaunTeTbHOE CHIKEHHE IPUXOIUTHCS Ha 06PAIIEHHs 110 KOMMEPUYECKOMY yUeTy
-B 71 pa3 (9833- B 2015rony u 138- B 2016 rony). OcHOBHas MpUUUHA KPOETCS B yperyJIupOBaHUU
BOIIPOCA [I0 HAYUCIICHHUSIM 33 NOTPEOIEHHYIO SJIEKTPOIHEPTUIO Ha OOIIIEIOMOBEIE HYK/IbI.

3aMBIKaeT peHTUHT oOpalleHui, COCTaBIEHHBIN 110 KOJUYECTBY OT OOJIBIIETO K MEHBIIEMY,
BOIPOCHI IO KauecTBYy oOciyxuBaHus. Takux oOpamenuit 3a 2016 rox Obu10 Beero 53, 4TO Tak ke
B 3 pa3za MEHbIIIE MPEIIECTBYIOIET0 OTYETHOMY TOMY.

4.5. lono/iHUTEIbHbIE YCJIYTH, 0Ka3bIBaeMble NOTPEOUTEJTIO.

MVII «TBeprropanexrpo» NPEAOCTABISAET TOJBKO YCIIYTH, TPEeLyCMOTpPEHHBIE
CTaHJApTaMH KadyecTBa OOCIY>KUBAaHUS CETEBHIMH OpPraHU3ALMSIMU IMOTpEeOUTENIed CeTeBBhIX
Opra”u3aIui.

4.6. MeponpusiTusi, HanpaBJIeHHbIEe HA PadoTy ¢ CONMAJIBLHO YS3BHMBIMH I'pyHIaMu
HaCeJIeHUsI.

Meponpustus, HanpaBJIeHHbIE Ha padOTy C COLMAIBHO YS3BUMBIMH I'PYIINIaMU HaceJCHUS
(meHcHoHephl, WHBAIMIBI, MHOTOJETHBIE CeMbH, ydacTHHKH BOB u 0oeBbIX mAciicTBUI Ha
TEPPUTOPHM JPYrHX TOCYAApCTB M JpPYrde KaTerOpHH B COOTBETCTBUU C (eaepaabHbIM
3aKOHOAATENHCTBOM), B MYII « TBEpbropanekTpo» He NperycMOTPEHBI.

4.7. Tembl 1 pe3yabTaThI ONIPOCOB NOTPedOHNTEIel, IPOBOJAUMBIX CeTeBOIl opranu3anuei
JJISl BHISIBJICHHSI MHEHUsI IOTpeduTe el 0 KadecTBe 00C/Iy)KUBAHMS.

OnHUM M3 HHCTPYMEHTApUEB, MO3BOJSIONIMM HOJIYYHTh OOBEKTUBHYIO WHGOPMAIIHIO O
paboTe mpeanpusTus, SIBISETCs MPOBEJICHUE OMPOCOB MOTpeOuTeNnel. AHaIM3 MHEHHE TOpOXKaH,
UX TPeJUIoKEHUS MO YIY4IIEHUIO KauecTBa 0OCITYyKUBaHUs, 0003HAYCHHE MPOOIeM, TPeOYyIOmuX
peleHns - BCE 3TO BHOCUT CBOU KOPPEKTUPOBKH B IIAaHBI PAOOTHI NMPEAIPHUATHS, CIIOCOOCTBYET
pa3paGoTKe KOMILIEKCa HEOOXOMMMBIX Mep JUIsl YIyUIIeHHs KaueCTBa JIEKTPOCHAGKEHHL.

OTtuer 00 UTOrax M3yuyeHWs MHEHHs MOoTpeduTenell o kayecTBe oOciy)uBaHus 3a 2016 rox
pazmenien Ha caite MVII «TBepwsropanexrpo» B paznene Ilorpebutensim — OOciykuBaHue
noTpeduTeNeH.




4.8. Meponpusitist 1o ViyqmeHnnio Kauecrsa 00cJ1ys;KHBaHUsI.

MVIT  «TBeporopanekipo»  yaenasiet O0Jbllloe BHUMaHHE BOIpOCam ylno0cTBa W
JOCTYIIHOCTH sk NOTpeouTeell  KaHaloB CBS3H. AHalIM3 0O0pallleHui OTpakaeT OOIIyIO
TCHIICHIMIO 110 YPOBHIO Y/OBJICTBOPEHHOCTH MOTpPEOUTENEH KauyecTBOM oOkazbiBaeMblx MVYII
«Tsepproposiektpo»  yeayr. llpoBoauMMmble Ha OpeanpusiTUS MEpPONpPUSITUS, HPEXAE BCEro

PEKOHCTPYKLIMSL U IUIAHOBbIE PEMOHTHBIE PAa0OThl HA JJEKTPOCETEBBIX OOBEKTAX, 3HAUUTEIHHO
CHHU3WJIM HEJIOBOJBCTBO MOTPEOUTENEH K KaueCcTBY 3JEKTpOCHAOXKEHHUs. DTO OJHA M3 OCHOBHBIX
OPUYMH CYUIECTBEHHOIO COKpallleHus uucia oOpamenuil. I[lpum sToM, mpeanpusituem
UCIIONB3YIOTCS BCE BO3MOJKHBIE CHOCOOBI At  MHPOPMHUpOBaHUS  mOTpeduTenedl o060 Bcex
dbopMmax obparieHus: O4YHOMU, TeeOHHOM, MHTEPAKTUBHOMN M IIOYTOBOM CBS3H.

B exemecsuHBIX pacyETHBIX KBUTAHIMAX HA OIUIATY 3a MOTPEOJICHHYIO 3JIEKTPOIHEPTHIO
YKa3bIBAIOTCSL TeNe(OHBI «ropsyei JMHUM» U aBapuiiHOM ciayxOb61 MYII «TBeppropanextpoy.
Kpome Toro, Homepa Tak Ha3zbIBa€MBIX «IOJIE3HBIX TEJIe(OHOB» M IMOYTOBBIH aJIpec MPeIIPHSTHS
He MeHee 6-8 pa3 B ron my6nuKyioTcs B medaTHhIX CMU, a cCBUIKM Ha OQUIMANBHBIN CaiT
NpPEIIpPUITUSL €XKEHEJIENbHO pa3MeIIaloTCs Ha MOMYJSPHBIX OOJACTHBIX HHTEPHET IOpTaJiax.
Odunuanpupiii calt MVYID «TBepbropasiekTpo» IIperocTaBiiseT NOTPEOHTETIO BO3MOXHOCTH
00paTUTHCS [0 HHTEPECYIOLIEMY €0 BOIIPOCY «HE BBIXOJS U3 JIOMa» Yepe3 HHTEPHET-IPUEMHYIO.
Taxkue oOpamenus oOecneYnBaOTCs BO3MOXKHOCTBIO TOJYyYeHHsT HHPOpPMAIHU 0 XoJie (cTaryce)
paccMoTpenus. MHtepakTuBHBINA KaHan cBsi3u B 2016 roxy BeiOpanu noutu 100 sxureseit ropoja,
yTO 2,5 pa3a 6oibine yeM B 2015 roxy.

Emé onHo Meponpusarue, HallpaBIeHHOE Ha YJIY4IIeHHe KauecTBa 0OCITY>KUBAHUS - JIMYHBIN
npueM rpaxnaad. Ilpuem pykoBomutensimu MVYII «TBeppropanextpo», a UMEHHO: JTUPEKTOPOM,
TJIABHBIM MHXXEHEPOM U 3aMeCTUTENIEM JUPEKTOpa, IO BCEM BOIIPOCaM IPOBOAUTCS €XEHEJAETHHO B
MIOHEJIENBHUK, Cpelly U YeTBepr Mo MpeABapuTesibHOM 3amucu. ['padux npuema m tenedoH s
3aMUCH pa3MeIIeHbl Ha OpUIUaANBEHOM caiiTe mpennpusatus. TakuM oOpa3oM, MOTpeOUTETh MOXKET
caM BbIOpaTh yIOOHBIE AJis ceOsl IeHb ¥ BpeMsl IIOCEIIeHUS, 03 OXUJaHHUSI B OYESPEIH.



4.9. Uudop no norpeduTeNeii.

- O6pawenus norpeGureneii, axr noyenms Mepoupnsitis
Popma obpautenns Obpamenns O6pamenns norpedurencii K00y anBKY H N 10 pesyanTaTan
P pac pa paut v ’ Y 3 yma norpehureaem orsera pess
oKa3aHHe ycayr obpamenmst
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