[Npunoscenne No7 k Exnnbiy cTanaapras
KauyecTsa 00CayIKHBAHHSA CeTEBbIMK
opraHusaudsasmu noTpeduTeaeii veays
CCTEBBIN OPraHm3aiinii

1.06wasn uudopmauns o ceresoii oprannsauum

I.1.Koanuecrso norpedureneii yeayr MYTI "Teepsropaaexrpo”

Kareropu
A
THN notpebuTens Y poBeHb HANpsKeHUa HMT:HOC 2018r. 2019r. AHHAMHKa
notTpeduTt
ens
1 0 0 -
CH2 2 0 0 -
DusuueckHe 3 0 0 -
nHua | 0 0 s
HH 7] 0 0 -
3 20032 20619 2.93%
I 14 14 0.00%
CH2 2 220 220 0.00%
Opuanueckue 3 985 971 -1.42%
aHua 1 35 35 0.00%
HH 2 531 322 -1.69%
3 2663 2686 0.86%
1.2.KoanyecTBo Touek nocrasku MYII "Teeperopinextpo"
Koa-so Koi-so
Ne n/n TOYECK Kon-so ITY TOUYEK Koa-so [TY [ —
- nocrasku | na 2018 | nocrasku Ha 2019 =
2018 2019

husznyeckue aHua.

I BTOM YHENE 176810 179025 1.25%

C BO3IMOMKHOCTBLIO
AHCTAHLUHOHHOIO
CHATHs cOOpa naHHbIX
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1.2. 0e3x037iiHble 00BEKThI 0 0 0.00%
HOPHIAMYECKHME JIHLA. .
D p 11439 12982 13.49%
B TOM YHCIIC
¢ BO3MOKHOCTbIO )
S .
2.1 JMCTAHUMOHHOTO 30253 735 30797 1242 68.98%
CHATHA c0Opa AaHHbIX
22, 0e3x035HHbIE 00BEKTbI 0 0 0.00%

BBOJHbLIC YCTpOHCTBa B

3 MHOIrOKBAPTHPHbIE 3913 4175 6.70%
10Ma, B TOM HHCIE
€ BO3MOMKHOCTBIO

3.1 AHCTAHUHOHHOIO 3823 3957 3.51%

CHATHA cOOpa AaHHbIX




1.3 Undopmauns 06 06beKTAX 21eKTPOCETEBOr0 X035iicTBA CeTEBO OpraHu3aumy

ObbekT Yposenb HanpaxeHus.kB £ 2018 r. 2019 r. Junamuka.%
H3MepeHHs

0.4 Rl 489 499.41 2.1

Bosnyuiseie nuxun (BJ1) 6-10 KM. 84.7 87.76 3.6

0.t Ko 408.9 435.8 6.6

KabGenbHble nuuuu (KJ1) g-10 . 766.1 766.8 0.1

6- 85( i

TpanchopsmaropHble noacTanimu 1 10 wr 850 30 0.0

PacrpeaeHTENbHbIE MY HKTbI .
35 LUT. I I 0

1.4 Yposens pusnueckoro n3noca 00bLeKTOB WIEKTPOCETEBOr0 X0IAIICTBA CeTEBOI opranmiaumun,%

O6bekT Y poBeHb Hanpaxenus. kB 2018 r. 2019 r. JuHamuka
TpaHC(hOPMATOPHbBIE NOACTAHLHH H 65 66
pacnpeienuTeNbHbIe MyHKTb ]
6-10 83 84 1
KJI
0.4 81 80 -1
6-10 65 66 |
BJI
0.4 67 67 0




2.Mudopmauns o KayecTBe YCJIYr MO nepeaave 31eKTPHYECKO YHEePruu

2.1 [Noka3aTenu Ka4yecTBa YCJAYT N0 nepeiayde 3eKTPHUECKOI JHePrHH B Le10M N0 CeTeBO0i OPraHH3auHH B

OTYETHOM MepHOae, A TAKKE JHHAMHKA MO OTHOLUIEHHIO K ToAy, NpeAllecTBYLWeMY OTHETHOMY.

3HayeHHe NoKas3aTens, roibl
Ne [lokaszaTtens Auramika
2018 2019 M3MEHEHHUA
nokasarenei,%
1 2 3 4 3
[MokaszaTtens cpeaHei NPOAOIAKHTENbHOCTH
NpeKpalleHHil  rnepeaavn 3SNEKTPHUUECKOH 3IHEpruu
1 (I'saidi)
1.1 BH (110 kB u BbllLE) - - -
1.2 CHI (35-60 xB) - - -
1.3 CH2 (1-20 kB) 0,175 1,0485 =100
1.4 HH ( no 1 kB) 0 0,0165 100,0
[NokazaTens  cpeaHed  4acTOTkl  MPEeKpalleHHH
2 nepeaayy anekTpuyeckoi snepruu (I saifi)
2.1 BH (110 kB u Bbilwe) - - -
2.2 CHI1 (35-60 kB) - - -
2.3 CH2 (1-20 kB) 0,117 0,6343 >100
2.4 HH ( no | kB) 0 0,0100 100,0
[Tokazarens cpeaHei MPOAOAKHTENBHOCTH
NpeKpalleHuii nepeaadyd D3NEKTPHYECKOH D3HEPrHH,
CBA3@HHBIX C MPOBEACHHEM PEMOHTHBIX padoT Ha
00BEKTAX 3MEKTPOCETEBOro  XO3AHCTBA  CeTeBOW
opraHud3auMH ( CMEKHOW CeTEBOH OpraHu3alHH,
WMHBIX  BladeNblUeB  OOBEKTOB  3EKTPOCETEBOro
3 xo3a#ctea) ( I1 saidi, naax)
3.1 BH (110 kB u BbiLue) -
3.2 CHI1 (35-60 kB) -
3.3 CH2 (1-20 kB) 0,078 0,083 6,7
3.4 HH ( 1o | kB) 0,953 1,098 15,2
[TokazaTtenb  CpeaHeEW  4acTOThl NpeKpaLLeHHi
rnepefayd 3/EKTPHYECKOH 3HEpPruH, CBA3AHHbIX C
NPOBEAEHHEM PEMOHTHbIX padoT Ha oObekTax
3NEKTPOCETEBOro XO3IMCTBA CETEBOH OpraHu3aumu (
CMEWHON CeTeBOM OpraHM3alMH, MHbIX BJAlNE/bLEB
00bEKTOB 3nexTpoceTeBoro xossakcrea) (I saifi.
4 njad)
4.1 BH (110 kB u Bb1LuE) -
4.2 CHI1 (35-60 kB) -
4.3 CH2 (1-20 kB) 0,017 0,020 18.0
4.4 HH ( 10 | kB) 0.389 0,449 15,4
Konuuectso ciy4aes HapyLleHHs KauecTsa
3/1EKTPUYECKOH 3HEPrHH, NOATBEP/KAEHHBIX AKTaMH 0 0 0
KOHTPOJIMPYIOLUMX OpraHu3auui W (HH) pelieHHAMH
5 Cyna, ITYKH
B TOM uMCie KOJHYECTBO C/y4aeB HapyLUEHHs
KauyecTBa 3/eKTPHYECKOH IHEepPruy Mo BHHE CeTeBOH
OpraHu13aLuH, NOATBEPIKAEHHbIX akTamH 0 0 0
KOHTPOMHPYIOLHX OPraHH3aunii W ( HK) pelueHHsaMH
5.1 |cyna, WITYKH




2.2 PeiTiur TPYKTYPHBIX €AHHIL CETEBOIT OPrANITALING 10 KAUECTBY OKATANNH YCAVE N0 NEPEIAe VICKTPHUCCKON THEPIIH, A TAKKE 00 KAUECTHY MICKTPIUECKOI EPIIN B 0THCTHOM NepHoae.

aektpudeckoit dmepri (Msadi)

CTpyKTYPHAR SAUHMLLA CETEROT OPFANIALLIN

Tokawarenn cpemeil NPOIOAKHTENLHOCTH NPEKPAILEHIIT nepena

[Mokasatens cpenyeii vactor
pesati
1, (1T safi)

NpeKpaeHiin

TERTPIYECKON Jhepr

Tokasaren cpeaieil
I TH np
NEPENaUH IIEKTPHHCCKS it IHEPriK,
CHRWHHBIX € NPOBCIICHIEM
PEMONTHLIX PaGoT 1A o0neKTax
MIEKTPOCETEBOTO NOIRICTBA CETEBOI
ap 1 CMEKHOI ceTenoit
OPranILiain BIX BAAICABLCH
OOLEKTON VICKTPOCETEROTO

11

[Mokasaresm epeaneii uactomwt

[lokazarens kawectna
OKAIAHHA YENYT 1O

PEKT i neg
INEKTPIYECKOI IHEPIIKY,
CHRMIHNBIX C IPOBeJICHIeM
peMotTHEIX pador Ha obnexTax
MIEKTPOCETENONO XOIATICTHA
ceTenoil oprak M { CMEKHOI
CETEBOI OPF AH AN, HHBLIX
HAAACALLCH O0MEKTOR
anexipoceTenoro xomiictna) (11

P KT
JHeprivn ( oTHowee
obutero wnena
JAPCTHCTPIPOBANHLIX
CAYHAEH HAPYUIEHHA
KAMECTHA MIEKTPHYECKOIT
WEPritn Mo sHHe
CCTERONH OPraHIaLNI K
MAKCHMATLHOMY

TTaanipyemuie MeponpisTits,
HANPABACHILIE HA NOBLILIERHE

KAMECTHA OKAIHIR YCIVE 10 Tep
ek Tpoanepri ua 2019r,

XOICT
-.ul... i ..._ KoniwecTay
notpebuTenes

ODCAYAHBACMEIX TAKOTT

CTPYRTVPHON ennueii

cerenoit Oprafuiame s

OTHETHOM NIepHoje)
BH CHI CH2 HH BH |CHI| CH2 HH B | CHI CH2 HH BH | CHI | CH2 HH
| 2 3 4 5 6 7 8 9 1] 12 13 14 15 16 17 18 19 20
- - L0031 0,0057 . . 0.0032 0,0035 - - 00,0832 06158 - . 00201 | 0,1701 0,0020 | Pasokpynueniie neperpysennuix
| VB poiayiwnts 104 kBo ru
. : 5 05591 00079 | - [ - | o2es2 | oooar | | - ; oas2s | | - - | 027 00004 e
2 VTl dharasm
2 Jamena neperpymenini
- . 04863 00029 | - < odese | ooms | - | - 5 i . . . . 0.0007 Tparcdiopmaropos
N ¢
YK 3 Peronc rpyKuns souIyIHex
KADCABHBIX THHIE C LHEALIO
Beero no cerenolt opraniaum 1,0485 0,0165 06343 | 00100 00832 1,0980 0.0201 | 04488 0,0031 VOCIHUEHIIA 11X NPOTYCKNOIL

. CROCOGHOCTH

X NOBLULCHIS KAYCCTBA OKATA

2.3 Meponpusivust, BRUNOAHCHHBIE CCTCROI OPFANINALINETT B 1e

iM

HE HATPYIKH 10

I Pasokpynuenne neperpykennsix sosayuninix J1110.4 kB, 814 nepepacnpene

2 3amena NCPErPYACHHBIX :um—__n.ﬁahuzhﬁ:_.-s_.

3 Jamena newsonkposainioro nposoa JIIIT wa wionuponannsit nposoa mapkw CHI

WA BO UBIX M KAOCILHBIN AMIHHE C LUEIbIO YBCIAHUCHHA HX _.__!_:fﬁr._:‘: CHOCODHOCTH

4 Pekonctpy

A YCAYE 110 IEPeaate 1eRTpiuieckoit sueprin s 2019r,

1, KOTOPYH CCTCBAX OPEAHITALNA CHNTACT .:..,__f_ﬁ_—:_—-__ux THOIN LS BEOMCHIA B OTYCT, KACAIOUANCH KAMECTBA 0KATAHNS FCAYE 10 NEPEAAE WICKTPHYECKON IHePrHin




J.1.Mudopmauns o HAIHYHH HEBOCTPEOOBANNOI MOLIHOCTH

u.:.:—uo_.ze_m:.:: 0 KQueCTBE YCIYT N0 TEXHOJIOIHYCCKOMY NMPHCOCAHHEHHIO

Pasmenena a caiire MYIT "Teepsropanextpo” B paznene IMorpeGurensm/Texunonornueckoe npucoeaunenie/CBeACHIS O HATMUHH MOLLIHOCTH, cBOGOAHOI JUTS TEXHONOTHUECKOTO MPHCOCANHEHHS

3.4 Cesienns 0 KauecTse YCJayr no TeXnoJ0rH4ecKoMy NpHCOCAHHEHHIO K JJICKTPHYECKHM CCTHAM cerenoi Opravu3auHy

N Nokasarenn Kateropusi npucoejintenus norpeduteneii yenyr no nepenase 1eKTpuueckoii SHeprun B pasoHBKe N0 MOLLHOCTH, B IMHAMMKE 110 FOaM Beero
10 15 kBt BrAOUHTENBLHO cebime 15 kBt n a0 150 kBr cabie 150 kBt u menee 670 kBt He metce 670 kBt 00BEKTHI 110 NPOH3BOACTBY
N-1 N Jlnnamuka N-1 N JnHamuka N-1 N JlnHamuka N-1 N Junamuka N-1 N JlnHamuka
(TeKyumii | usmenenus (Tekywnii [ H3MEHCHHA (Texymmii | mameHeHna (TeKYUHii | n3Menenns (TeKkyunii | nimenenua
rof) noksarens, roj) nok3aress, rox) NOK3aTess, roj) nok3aress, ron) nok3arens,
% % % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
YHeio 3a5BOK HA TEXHONOrHYECKOE
1 NPHCOEAMHEHHE, NOJAHHBIX 792 605 -23,61% 186 158 -15,05% 21 28 33,33% 4 7 75,00% 0 0 0,00% 798
3ASABUTENIAMM, LITYKH
HHeno 3aBOK HA TEXHOJIOTHUECKOE
MPHCOCJIMHEHHE, N0 KOTOPLIM
HANpaB/IeH NPOEKT 10roBopa o0
2 | OCYWIECTBICHHH TEXHONIOTHIECKOTO 754 526 -30,24% 138 138 0,00% 21 18 -14,29% 2 7 250,00% 0 0 0,00% 689
TIPUCOCTIMHEHNS K MIEKTPHUECKHM
CETAM, WTYKK
Uneno 3a4B0K Ha TEXHONOTHYECKOE
IPHCOE/IHHEHHE, 110 KOTOPbIM
HANPABIEH NPOEKT JIOroBopa 06
OCYLECTBIEHHH TEXHONOTHYECKOTO
NPHCOCIMHEHHS K DNEKTPHUECKHM
3 CETAM C HapyLICHHEM CPOKOB, 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0
NOATBEPAICHHBIX AKTAMK
KOHTPOJAHPYIOLNX OPranu3aiiii u
(1) petueHHAMAM Cyaa, WTYKH, B
TOM UHCIe:
31 110 BUHE CeTCBOR OpranH3auin 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0
32 110 BHHE CTOPOHNHX JIHLL 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0 0 0,00% 0




Cpeauss nposoIKHTENLHOCT
NOATOTOBKM W HANPABJEHUS NIPOEKTA
JI0roBopa 00 0CYILECTBICHHI
TEXHOJIOTHYECKOTO NPHCOCAMHEHUS
K MEKTPHUECKHM CETAM, AHeit

-5,88%

0,00%

-11,76%

-34,78%

0,00%

64

Yueno 3aknoveHHbIX J0roBopos ob

OCYUICCTBIEHHH TEXHONIOTHYCCKOTO

NPHCOCAHHEHHA K INEKTPHUCCKHM
CETAM, LUTYKH

672

450

-33,04%

112

103

-8,04%

11,11%

400,00%

0,00%

568

YHCN0 HCMONHEHHbBIX I0rOBOPOB 06

OCYLICCTBJICHHH TEXHOJIOIHUCCKOrO

MPHCOCAHHEHHA K JICKTPHYCCKUM
CETAM, LITYKH

434

514

18,43%

78

89

14,10%

-40,00%

400,00%

0,00%

613

YHeno uenonHeHHbIX 10rosopos 06

OCYLIECTBIICHHH TEXHONOrHYECKOTO

NIPHCOCIHHENHS K MEKTPHYECKHM
CETAM, 110 KOTOPIM TIPOH30LII0

HAPYLIEHUE CPOKOR,
NOATBEPAKACHHOE AKTAMH

KOHTPOHPYIOLINX OpraHos 1 (uin)

PEIIeHUAMH CYJI, WITYKH, B TOM
qncne:

0,00%

0,00%

0,00%

0,00%

0,00%

7.1

10 BHHE CeTeBoit Opra’M3auHn

0,00%

0,00%

0,00%

0,00%

0,00%

72

110 BHHE 3asBUTENA

0,00%

0,00%

0,00%

0,00%

0,00%

O_uﬁb:v_x MPOAOIKHTENBHOCTL
HCMOJIHEHKA l0r0BOpOB 00
OCYLIECTBACHHHU TCXHONOIHYECKOTO
TIPHCOEAHHEHHA K 3IEKTPHUECKHM

ceram, aueif

170

179

5,29%

192

184

-4,17%

355

341

-3,94%

249

0,00%

953

3.5. CTOMMOCTD TEXHOJIOTHYECKOr0 NPHCOCAHHCHNA K )JICKPHUYCCKHM CCTAM CCTCBOIl opranuzaumun

Mannas nudopmauns pacnonoskena na caiire MYTT "Teepuropanektpo” B pasgene "Ilotpeirensm "/ TexHONOMHECKOE npHcoeanHeHHe/Pacuer CTOMMOCTH TEXHOIOMHYECKOrO NPHCOEHHEHNS




Pasen 4 KauecrBo ofenykuBanust
4.1. Komueerso obpauenuii, noeTynusmmnx s CCTEBYI0 OPraHH3ANMIO (Beero), obpamennii, conepaamnx xanoby u (imin) 0D pamenuii, COACPKAUINX 3ASABKY HA OKAIAHIHE YCJIYT, HOCTYNHBIUKX B CETEBYIO
OPraHu3auMio, a TAKKe KOJIHYCCTBO :m-x.:_e::ﬂ. 10 KOTOPbIM OBLLIH 3AKI0YeHBI A0T0BOPLI 00 OCYIIECTBJICHHH TEXHOJOIHYEeCKOoro HNPHCOCAHHCHHA H :E:: J0OroBOpbI 00 oKazaHNN yaayr no nepejave
.Z_.u-—iq—:_-_ﬂezem JHEPrin, a TAKXKe no KOTOPBIM ObLIH YperyJupoBanbi KANO0OLI B OTUETHOM nepuoae, a TAKAKe JHHAMHKA M0 OTHOUICHHIO K roay, npeamecTsyomemy OTHETHOMY.

O 3a0unan dopma ¢ ___.w.__E:,.S_E_:_S_ Jnexrponuas dopma ¢ ITuebmennasn éa_;:.:n T
Tesedonnoii cpnzu uenoab3osannem cerit Hurepuer | uenoanlosanueM nouroBoii casism
Kareropuu odpamenuii
N w/n noTpeduTeNei Junamuxa Jlnuamuia Jlunamuka Jnnamuka Jlunamuka
9 b 9 ¢ "
2018 roa|2019 roa|usmencuusn 2018 roa | 2019 ron _:_::_n._.::_ 2018 roa|2019 roa _.wzev__n,:_:_ 2018 ror | 2019 rox |" "M 13017 ron ROIE | U3 | i cing
R Y noKasaTes, MOKA3ATEIS, MOKA3ATCSA, rox | roa |mokasaresns,
) ’ % % % %
! 2 4 5 6 8 9 10 12 13 14 16 17 18 19 20 21 22
Bceero o6pamennii
I." |moTpeduresneii, B Tom - 4957 5870 | 15,55 49190 48177 -2,10 200 243 17,70 183 184 0,54
Yucje:
g, [DRCEME LT MO Hepeaiel® o 10 50,00 40889 | 40456 41,07 60 57 5,26 30 26 -15,38
NEKTPHUECKOI IHEPrun
OCYILECTRJICHHE
1.2, |rexnonoruueckoro 1711 2392 28,47 500 221 -126,24 20 12 -66,67 15 17 11,76
NPHCOEIMHEH NS
[, [FREaEamONe 45 56 19,64 171 179 447 9 14 35,71 30 32 6,25
INEKTPHYECKOIT IHEPrHH
1.4, |kauectso obcnyxupanns 32 41 21,95 64 70 8,57 7 15 53,33 5 2 -150,00
yee 0 4 >
I 44 47,73 5813 | 5346 -8,74 52 59 11,86 80 71 -12,68
IEKTPOCETEBLIX OOBEKTOB
1.6. |npouce (ykasars) 3141 3327 5,59 1753 1905 7,98 52 68 23,53 23 36 36,11
2. |Manoob . 0 0 0,00 68 84 19,05 9 12 25,00 11 9 -22,22
OKa3aHHe YCIYT 110 nepejaye
2.1, [dneKTpHYECKOI IHEPIHH, B 19 17 -11,76 9 12 25,00 10 8 -25,00
TOM YHCIIEC:
211 KauecTBo vkczz,_\l 110 nepejave 10 9 ETRT 5 5 28.57
NCKTPHYECKOI IHEPTHH
Fig SRR RiCERRel 9 8 412,50 4 5 20,00 10 8 225,00
IHEPruu




Jao4nas G.._; i ¢ HCNOAB30BANHEM

Duekrponnas gpopma ¢

[nenmennas gopma ¢

Ounas dopma " . ITpouce
Teaedonnoii cpun uenoaniosannem cern Hatepuer | ncnoansosanuem nouTosoii cesizn
Kareropuun oGpamenuii
Ne n/m ! ! p -
norpedureneii i —— Jlnnamuks Jlunamnka Jlnamnka JlnHamMuka
’ ’ n3IMencuus H3Menenns H3m s 2018 | 2019
2018 ron|2019 roa|uzmencius 2018 rox | 2019 ron 2018 ron {2019 roa ; 2018 roa [ 2019 ron cHe 2017 ron 12 | mamencuin
GG MOKA3ATEI, noKazares, NOKA3ATENH, rog | roja |(nokazareis,
* % Yo Yo Yo
1 2 4 5 7 8 10 11 13 14 15 16 17
OCYLICCTB/ICHHC
2.2, |TEXHOJIOIHYECKOTrO 1 0 0,00
TIPHCOE/IHHEH M
23 zozzo_znnzxm yuer
JICKTPHYECKO#H IHEPIruH
2.4, [kayectBo 00CHyHHBAHHS 0 13 100,00
TEXHHYCCKOE O@E_%xﬂ:mm:x@
2.5. |00BEKTOB JICKTPOCETEBOrO
Xo3siiicra

1o
NPHCOCIHHEHHIO

TEXHOJIOTHYCCKOMY

Ha 3aKJIIOYEHHE J1I0roBOpa Ha

3.2, |okasaHue yeayr no nepejaue
JIEKTPHUECKOH IHEPrHK
opraHusaiusi
3.3, |komMmepueckoro yuera
JICKTPHYECKO# IHEPrHu
3.4. |npouce (ykazaTn) 792 1080 26,67




4.2. Hudopmauus o 1esTebHOCTH 0GHCOB 00CIYKMBAHUS TIOTPEOHTEIICIL.

Kosmuecrso
Konuuecrso
5 Cpennee CTOPOHHHX
Homep norpeduTeseii .
Kipke lons Cpenuee Bpems BpeMs OpraHu3auMii Ha
Ne Odmuc P ’ Pexum | [Ipenocrasasiembie ’ obey:knBanus | OMHAAHMST | TEPPHTOPHH OdHCca
Tun oduca |MecTonaxomx aapee obpaTuBLIMXC :
n/n obcJry:RHBAHISA .| pabotsl yCayru norpeduTens, [ norpeduTese | obcay:uBanus
AeHust 3J1EKTPOHHOI 1 04HO B .
MHH. it B ovepenu, | (mpH HAJHYHK
N0YThI OTHYETHOM
MHH. YKa3aTh HA3BaAHHSA
nepuoje ..
opranusanmnii)
1 2 3 4 5 6 7 8 9 10 11
[Mpuem 3ansok ma TI1,
TIPHEM TIPOCKTHOI
JIOKYMEHTALIHK Ha
COIIACOBAHME, NTPHEM
..—., 3d4ABOK Ha COIJIACOE
L. mﬂu_u, :U..._. HHL-YT AKTOB O BBINOJIHEHHH
Kanuuuna n. ot | e vEE
MVYII . ‘ Ten. (4822) 344 08.00-17.15 | TeXHeckix yenosiit, 1. 000 "Peruon
L | " OuHblit 17, ©. 08.00 AxToB 00 ocyluecTBIeHIH 4747 7 2 i
Teepbropanexkrpo NOMELLCHHE 26-64 A Me.ULE TIT, npuem nucem 1 Yuer
p 16.00 obpatterii s MYIT
"Tsepbropanekrpo"

BblLAYa JOKYMCHTAUHH

MOCHIC COrjlacoOBaHuA,

KOHCYJNILTHPOBAHHKE M0
BOIpocamM




4.3. Unpopmanus o 3204H0M 06c/1y:KMBAHHK TOTPedUTENE NOCPEACTBOM
TeJiepoHHOH CBA3H.

Eannnna
No HaumenoBauue
H3MepeHHs
Ilepeuenn  nomepoB  TeaedOHOB, BLUICJCHHBIX /IS
00c/Iy:KHBAHUS TOTPedHTEICH:
Y P (4822) 66-60-80
I. [Homep Tenedona mo Bonpocam sneprocHadxenus: Homep TeneoHa 88004500277
("Topsuas aunus"
Homepa resnedonos nenrpo o6paborkn TeedoHnbIX P )
BbI30BOB:
O6Gmee yncno TesredonnbIx BHI30BOB 0T noTpedUTENEH 110
2 B P €IMHHULIBI 48177
BbIICJCHHBIM HOMEPaM Te1edoHOB.
Obmee uneno TeseoHUBIX BBI3OBOB OT NoTpeduTeeii, Ha
2.1. ¢ . P ! €IMHULIBI 31630
KOTOPbIE OTBETHJI OIIEPATOP CeTeBOIi OPraHU3aAlMK
Obmee uncao Tenedounbix BbI30OBOB 0T norpeduTeICii,
2.2. |oBpaboTannbix ABTOMATHYECKH cHCTEMOIi e/IUHULIBI
HHTEPAKTHBHOIO I'0JIOCOBOI0 MEH I
Cpeanee Bpems oxuganusi oTBeTa nOTpebHTENEM NpH
3. |renedonnom BbI30Be HA BLIIENCHHbIE HOMEPA Te/ledOHOB MHH. 72 cex
3a TeKYIHii nepuoj
Cpeanee Bpemsi obpaGorkmn Tejedonnoro Bbi3oBa OT
4. |moTpebuTens wa BblIeJeHHBIC HOMepa TeneOHOB 3a MHH. Imun 35 cex

TeKYUIHi nepuo




IIynkr 4.4.
Ananus n.4.1

OtuyétHOoCTh, MO opme 4.1. oToGpaxkaer 0000IEHHYI0 HH(OpPMALHIO O
KOJIMYECTBE, Crocodax W NpHuYMHAX oOpallleHMil, a Takke NIMHAMHKY IO 3THM
MoKa3aTeNlsIM K Mpealiectsyouemy 2018 roay.

B xoze ananuza oTY4ETHRIX JaHHBIX BBISABIEHO ClieyroLiee. Bcero 3a OTUETHDIIN
2019 rox B MVTI «TBepbropaneKTpo» 3aperucTpupoBao 54 474 oOpalleHH .

[To criocobam obpaiienus, Kak ¥ B MPeABIIYIIHE TOLbI JIUIUPYIOT OOpalieHus ¢
UCTIONIb30BaHHEM Tesle(DOHHOM cBsizu — 48177 3B0HKOB MiTH 88 % OT 06IIero yucia
00paTHUBLINXCS.

Ha BTopom Mmecte - ouHass (opma OGCIIYIKHBAHHS, KOIAa KIHEHT [1OCETHIT
opraHuzanuio Ju4Ho. Takux rnocetutenedt 610 5870 uenosek (11%). IMpu atoM, 48
HEJI0BEK 00paTHIINCh HEMOCPENCTBEHHO B « TBEProOp3IeKTpo» Ha JUYHBIH IIpUEM K
pykoBosicTBy. Oduc obciyxusanus KnueHToB (LIeHTp OGCHyKHBaHWS KIHEHTa —
nanee 11OK) npunsn 4747 norpeGureneii. JleTaau3upoBanHbiii oTYeT - dbopma 4.2.
MTOKa3bIBACT, 4YTO MO cpaBHeHHIO ¢ 2018 roaom, cpeiHee BpeMsi OKHAAHUS TaK W
OCTaJIOCh B TEYSHHH 2 MUHYT, a Cpe/IHee BpeMsl 00C/TyKHBAHHS COCTABUIIO 7 MHUHYT.

1,0 % ot obwero umcna obpawienuii npuxomuTes Ha NMUCBMEHHYI0 (opmy
obpallleHHsl ¢ MCTIONb30BaHHEM [10YTOBOH cBsi3u (184 wen.) u cetu Hnutepner (243
yes.).

Jlist ©bICTPOTO pelIeHHs BONPOCa MOTPeOHTesIMH HUCTIOJIB3YyeTCsl TejledoHHas
CBSI3b. DTO, IPEKE BCETO, YCIyTH 10 Mepeiaue dIeKTPHYECKO sHepruu (40456 yer.)
U TEXHHUYECKOe 00C/y)KHBaHHE 3JIeKTPOCETEBBIX 06BeKTOB (5346 Yyesl.).

Bornpocel, TpeGyrommue nnynoro obpamienus, NpeBAIUPYIOT MPHU O4YHOH hopme,
CloZla  CJIeNyeT OTHECTH TEXHOJIOTHYeCcKOe TMPHCOEIMHEHUE M COMIacoBaHUe
MPOEKTHOH NoKyMeHTauuH. 2048 yenosek (34% ouHol Gopmer) obparunuce B LIOK
38 TEXHOJIOTHYECKHUM NPUCOEIUHEHHEM.

IlouroBas cBA3p W oOpamieHHs C HCHONB30BAaHMEM CETH HurtepHer
HE3HAYMTENILHEL, 10 YHUCIy M SBHOIO NOMHMHHPOBAaHHs MO KaTeropuH (IpUUHHE) He

ITPOCMAaTpHBACTCH.



MunumanbHoe 4yncno oOpallleHHi 1Mo KadyecTBY OOCHy)KMBaHUS — Bcero 128,
KOMMepuecKud y4€t ¢ 281 obpallleHUsIMU 3aHs BTOPYIO [MO3ULHMIO, TPEThS CTPOUKA
3a TeXHOJIOTHYECKHM TPHCOEIMHEHHEM — 2642 4YeloBeK, BOINPOCHl TEXHHYECKOro
00CIIy)KHBaHUS 3JIEKTPOCETEBBIX OOBEKTOB (KAYECTBO HANPSIKEHMS, [JIAHOBLIE M
aBapvHHBIe OTKIIOUeHHs) (5520 uen.) M ycJIyrw o mepenade 371eKTPOIHEPrHH
(roBepKH M MpoBepKH NMpUOopoB yueta) (40549 yen.) oka3alHch COOTBETCTBEHHO HA
4eTBEPTOM U MSTOM MecTax U cocTaBuiu 84,0 % ot obuiero unciia obpalleHui.

AHaiu3 oOpalleHU, coaepkallMX KaJloObl, MOKAa3bIBAET, YTO OOJIBIIE BCErO
HapeKaHWH Ha COCTOSHHE YJIMYHOIO OCBEUIEHHSs M K YyCIyre IO mepejade
DIEKTPOIHEPIrHH.

Ort4ver no dopme 4.3. oTparkaeT HHGOPMALIHIO 10 OGCIIY)KUBAHUIO OTpeOUTE e
MOCPECTBOM Tesle(hOHHOH CBSA3U IO croco®y u BpemeHM ob6paboTku. CornacHo
OTYETHBIM JaHHBIM — 00lllee 4Mcno TeledOHHBIX BBI30BOB OT IMOTpeduTenell Mo
BBIICTICHHEIM HOMepaM TesieoHoB coctaBuio 48177. Ha 31630 Ttenedonnoe
oOpallleHHe OTBETHJHM ONepaToOphl CeTeBOl opranuzauuu. CpenHUil rokasarenpb Io
BpeMeHH 00pabOTKM BBI30Ba — 1 MHHYTa 35 CeKyHJ, a [0 OKHIAHUIO OTBeTa — 72

CEeKYH/IbI.

HAunamuxa usmenenusa nokazameis.

CpaBHenne naHuelx 3a oTuéTHbeli 2019 roa ¢ mpemeimyummm 2018 romom
MOKa3pIBaCT yBEJWYEeHHs dYncina oOpaweHuid. ITokasarens TeneoHHOH cBsA3M
ymeHpmuics — Ha 1013 3BoHkoB. Ounas dopma (THUHOe oGpallleHHe) yBETHUHIIO
umncyo obpalenuit Ha 913 wenosek: 5870 obpatuennit 2019 rona k 4957 oGparieHusM
B 2018 rony. IlouroBble oOpallleHHss COCTaBISIIOT He3HAYMTENbHBIM 1% U
CYWICCTBEHHOH JHHAMHKH HE JAEMOHCTPUPYIOT. ITo CpaBHEHHMIO ¢ MpeabLaylIHM
rogoM, B 2019 roay yBelnMuniIoch KOMHYECTBO OOpalleHuii yepe3 HHTepHeT — Ha 43
oOpaleHuit.

M3 CBOIHBIX OTYETHBIX JAHHEIX BHIHO, HYTO [0 TPUYHHAM OOpAICHHI]
noTpeduTesel, Ha MEpPBOM MecTe BOIPOCHI MO OCYILECTBICHHIO TEXHOIOIHYECKOTO
[IPUCOC/IMHEHUS, 110 OKa3aHHUIO YCIyr [0 Iepejiade SJIeKTPHYECKOM OSHepruum u

TEXHHYECKOEe O6CHyH{HBaHHe DJICKTPOCETEBLIX o0bekToB. OCHOBHAas COCTaBJIIAKOIIIAs



Takux oOpallleHHi - BHeIUIaHOBble (aBapUHHBIE) OTKIIOYEHHS, TEXHOJIOIHUECKUE
HapyILIeHHs B 3JIEKTPOCHAOKEHUH, KOHCYJILTALH.

JlaHHBIA 1MOKazaTelb XapaKTepH3yeT [polecc paGoThl MNpPEeANpUSATHS Ha
oOpaueHust nortpeburened (B CTaouM Iepenadyd, OOCHYKMBAHHS M YIIydIICHHs
Ka4yecTBa JJIEKTPUYECKON JHEPruH). Peanusanms 11aHOBBIX IPOrpaMMHEIX
MEPOTNPHITHH 10 PEMOHTY H 3aMeHe KabellbHBIX JTHHHH, TPOBOIOB U OIOP, OMHIOBKE
JAepeBbeB B oxpanHOHW 3oHe BJIDII, Banke aBapuifHbIX [aepeBbeB, HMEET
MOJIOKUTENIbHYO0 JHHAMHKY. KoinuecTBo obpameHnii ¢ mpereH3ueidl Ha KauecTBO
2NIEKTPOCHAOKEHHUSI HEYKJIOHHO cokpamraercst. OcraBiimMecs 4YeTbIpe TMO3HLIMU:
KOMMEPHYECKHH YYET U Ka4eCTBO OOCIYKMBaHUsI, OCYIIECTBIEHHE TEXHOJIOTHYECKOr0
IPUCOEIUHEHHs, MPOoYee HMEET CKOpee MAWHAMHUKY B CTOPOHY YBEJIHYEHHUS, YTO
rOBOPUT 00 aKkTHBHOH paGoTe mpennpusiTuss ¢ I[OTpeduTeneM U B

3aHHTEPECOBAHHOCTH PEILEHHA TOTO UJIM MHOTO BOIIpoOcCa.

ITyukr 4.5. /lonoiHuTeILHBIE YCJIYTH, OKa3bIBaeMble NOTPedHTE IO,
MVII «TBepbropanekTpo» npeaocTaBisieT TOJbKO YCIYTH, MpelycMOTpEeHHbIE
CTaHAapTaMH Ka4yecTBa OOCIy’KHMBaHHUsl CETEBBIMH OpraHHU3alMsIMHU NOTpebuTeneil

CCTEBABIX OpFaHHBaHHﬁ.

Ilynxkr 4.6. MeponpusiTusi, HamnpaBbJ/ieHHble Ha padoTy ¢ COUHANBHO
YSI3BHMBIMH IPYNIIAMH HaceJeHHSsI.

MeporpusaTus, HanpaBlleHHEle Ha paboTy ¢ COLHAIBHO YS3BUMBIMH IPYIAMU
HacejleHUs (IIEHCHOHEpPBI, MHBAIUABI, MHOTOJETHBIE CeMbH, ydacTHUKH BOB wu
OOeBBIX HEHCTBMM Ha TEPPUTOPUM JAPYTHX TOCYNapCTB M APYrHe KaTeropuH B
COOTBETCTBHH C (peiepalbHbIM 3aKOHOAATeNIECTBOM), B MVYTI « TBepbropanekTpo» He

peayCMOTPEHBIL.

IIyuxkr 4.7. Tembl U pe3yabTaThl ONPOCOB NOTpedHTeJIeH, MPOBOAHMBIX
ceTeBOH opraHM3anHed /sl BbISIBJIEHHS MHEHHSI MoTpeOHTe/iell 0O KadecTBe

o0cay:KHBaAHHSA.



OmHuM M3  HMHCTPYMEHTApHEB, I1O3BOJISIOLIMM MOJIy4YUTh OOBEKTHBHYIO
MH(OPMALHIO 0 paboTe NPeANPHUATHS, ABISITCS IPOBEICHIE OITPOCOB NOTpebUTEIEA.
AHalli3 MHEHHs TOpOXKaH, WX NPEUIOKEHUS TI0 YIAYYIIEHUIO KadecTBa
obciyKuBaHus, 0003HaYeHHE MPo6eM, TPeGyIOmHX PeLICHHUS - BCE 3TO BHOCHUT CBOHU
KOPpPEKTHPOBKH B IUIaHBl pabOThl TMPEANpPHSTHS, CHOCOBCTBYeT paspaboTtke
KOMIIJIeKCa HEOOXOAUMBIX Mep [JIsl YIyULIeHHs KayecTRa 3JIEKTpOCHaOKeHUs.

OtyeT 06 UTOrax U3VUYEeHHUs] MHEHHUS noTpeduTesieil 0 KayecTBe 06CTYIKUBAHUS

3a 2019 rox pasmelien Ha caiite MVYT] «TBepbropanexrpoy» B pazneine [TorpeGuresnsim

— O0ciy)xuBaHue notpebuTee.

ITynxr 4.8. MeponpusiTHs 10 yJIyulennio KauecTBa 00cay:KHBAHUS.

MVII «TBepbropanekTpo» MpOBOANUT OCTOSAHHBIH MOHHUTOPHHI JOCTYITHOCTH
noTpeduTeneii Ko BeeM crnocobam obpatienus. MICMoab3yoTes Bee KaHaibl CBI3H bib) 1
HH(pOPMHPOBAHMSI FOPOKAH O KOHTAKTAX, MOYTOBOM aapece, ajpece 3JIEKTPOHHOH
MOYTHI, OPHIHAIEHOM caliTe, MeCTe HAXOKAEHUH, rpaduKe paboTkl NpeanpusTus u
LTOK.

ExeMecsyHO B pacuéTHBIX KBHTAHUMAX Ha Omjaty 3a MNOTPedJIeHHYIO
SJIEKTPOSHEPTHIO YKA3BIBAIOTCA TENE(OHBI «ropsuel JMHUWY» U aBapUIHHON Ci1yKGbI
MVII «Tsepwropanekrpo». He MeHee necsitu pa3 B roJl B CaMbIX MOIYJISPHBIX
IeJaTHRIX M 2JIeKTPOHHBIX CMU mnyGnukyercs uHpopManus, Tak Ha3bIBAEMBIX,
«IOJIE3HBIX TE/IC(POHOBY» U KOHTaKTHBIE JaHHBIE MPeANpPHSTHS. Kaxnyro neneno Ha
PErHOHAIBHBIX MHTEPHET CaHTax pasMellaeTcs NpeAylpekIeHue 06 OTKIIOUEeHHSIX
SJIEKTPOSHEPTHH ISl NPOBEACHHS I[UJIAHOBBIX PEMOHTHBIX pabOT CO CCLUIKOH Ha
OGULHANTBHBIN CAalT peIPUATHSI.

Been€uneiii B 2015 romy MHOrokaHaibHBIH TeaeQoH «rops4as JIMHHUSL
MO3BOJISIET OECIIPENATCTBEHHO KPYTJIOCYTOUHO JO03BOHUTHCS 110 omneparopa CeTeBOMH
OprafM3alkH, a MHTEPaKTHBHOE MEHIO, JaéT BO3MOXHOCTH TOTPeGHTEINO
CaMOCTOATE/ILHO  ONPENCIHTLCA, KaKMM — 00pasoM  IONYyYHTh HEOGXOAHMYIO
MH(pOPMALIHIO.

B 2017 rony umHdOpMaLuoOHHBIE CTEHABI B LlenTpe OOCIyXKHBaHMS KIHEHTOB

[IPETEPTIC/IH 3HAYUTEIbHbIE HM3MeHeHHs. C yd4€ToM MojKenaHWi mMoceTHTeNel, Ha



CTEH/IaX pa3sMECTHIINCh caMble BOCTpeOOBaHHbIe OOpa3lbl 3aroJIHEHUs 3asBIEeHUMH,
nepeyeHb HEOOXOIUMBIX IJIsl TEXHOJIOIHYECKOro IIPHCOEAHHEHHs JIOKYMEHTOB,
HOpMaTHBHAs W Jpyras IroJie3Has HHpopMauus. Takue MepoTpHUsITHS I103BOJIHIIH
COKpPaTHUTh BpeMsi OOC/Iy)KHBAHHMSI KIMEHTOB M CBECTH K MHHHMyMY OOpa3oBaHHe
oYyepeu.

ITo mpexHemy 000N TpakIaHUH MOXET OOpaTHTBCS HA JIMYHBIA NPUEM K
PYKOBOJIUTEIIIO NPEANPUATHS H €ro 3amecTUTensiM. ['paduk npuema u tenedoH mis
3allUCH  pa3MelleHbl Ha OQULHAJIbHOM caiTe mnpeanpusTHs. KiueHT wuMeer
BO3MOYKHOCTE BBEIOpATh y100HBIe 171 ceOsl JeHb U BPEMsl ITOCELLIEHHS.

Oduunaneneiii caiit MVII «Tsepbropanektpo» ¢ cenrssbps 2017 rona
[TOTIOJIHHJICS TOTIOJIHUTEILHOM yciyroil. Teneps noaars 3asiBKy Ha TEXHOJOMHUECKOE
NPHCOEIMHEHHEe U ToANUcaTh A0roBop Ha TIT MOKHO «He BBIXOIS M3 IoMa» 4epes
HHTEepHeT-NpueMHyto.  KHTepakTuBHas  3asBka oOecreuwBaeTcs  (QyHKIHEH

MH(POPMHPOBAHUS O CTATyCE PACCMOTPEHHSI.
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